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LETTER OF TRANSMITTAL

March 29, 2002

The President
The White House
Washington, DC  20500

Dear Mr. President:

The National Council on Disability (NCD) is pleased to submit its Annual Performance Report 
to the President and Congress Fiscal Year 2001, as required by the Government Performance
and Results Act (31 USC Sec. 1116). 

As a leader in the development and analysis of disability policy, the National Council on
Disability (NCD) conducted various activities in Fiscal Year (FY) 2001, with an authorized
budget of $2,615,000. This report compares actual performance with the projected levels of
performance set out in NCD’s annual performance plan. As a public policy agency with no
programs or services, it is often difficult, but not impossible, to measure the effectiveness of the
recommendations NCD makes to the President and Congress. Therefore, NCD is delighted to
inform you that the findings of this report indicate a very strong link between the allocated
resources and NCD’s performance. NCD has either met or exceeded the projected levels in its
performance plan. NCD’s planning, program execution, and reporting demonstrate a high level
of accountability for the performance actually achieved.

NCD activities in FY 2001 promoted policies, programs, practices, and procedures that guarantee
equal opportunity for all people with disabilities, regardless of the nature or severity of the
disability. These efforts were based on NCD’s strategic goals: 1) Enhance the lives of people
with disabilities of all ages and backgrounds through the development of policy
recommendations; 2) Educate the public and elected officials on disability issues; 3) Promote
effective delivery of federal services and programs to underrepresented populations such as
culturally diverse communities, rural residents, and youth with disabilities; and 4) Make NCD a
high performance organization.

Through its efforts, NCD was able to have a significant impact on the lives of people with
disabilities and their families all over the world. Today, there are more than 54 million
Americans with disabilities, a full 20 percent of the U.S. population. About half of these
individuals have a severe disability, affecting their ability to see, hear, walk, or perform other
basic functions of life.
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Significant barriers still exist for people with disabilities who try to fully participate in American
society. People with disabilities want to be employed, educated, and actively involved in the
community. Unfortunately, on average, Americans with disabilities have a lower level of
educational attainment, and are poorer and more likely to be unemployed than those without
disabilities. In today's global new economy, America must be able to draw on the talents and
creativity of all its citizens.

Americans with disabilities should have every freedom to pursue careers, integrate into the
workforce, and participate as full members in the economic marketplace. With your support and
your New Freedom Initiative, NCD will continue to ensure that people with disabilities will be
afforded every opportunity to enter the mainstream of American life. 

Sincerely,

Ethel D. Briggs
Executive Director

(The same letter of transmittal was sent to the President Pro Tempore of the U.S. Senate, the
Speaker of the U.S. House of Representatives, and the Director of the Office of Management and
Budget.)



iii

NCD MEMBERS AND STAFF

Members

Marca Bristo, Chairperson
Kate P. Wolters, First Vice Chairperson

Hughey Walker, Second Vice Chairperson

Yerker Andersson, Ph.D.
Dave N. Brown
John D. Kemp

Audrey McCrimon
Gina McDonald

Bonnie O’Day, Ph.D.
Lilliam Rangel-Diaz

Debra Robinson
Ela Yazzie-King

Staff

Ethel D. Briggs, Executive Director
Jeffrey T. Rosen, General Counsel and Director of Policy

Mark S. Quigley, Director of Communications
Kathleen A. Blank, Attorney Advisor

Allan W. Holland, Chief Financial Officer
Martin Gould, Ed.D., Senior Research Specialist

Gerrie Drake Hawkins, Ph.D., Policy Program Specialist
Pamela O’Leary, Sign Language Interpreter

Brenda Bratton, Executive Assistant
Stacey S. Brown, Staff Assistant

Carla Nelson, Office Automation Clerk
Joan Durocher, Esq., Fellow





v

CONTENTS

Overview . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

NCD Brief Description . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Strategic Plan . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11

Strategic Goals, Objectives, and Results . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

I. Enhance the lives of people with disabilities of all ages and backgrounds through

the development of policy recommendations . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

II. Educate the public and elected officials on disability issues . . . . . . . . . . . . . . . . . 19

III. Promote effective delivery of federal services and programs to under

represented populations such as people from diverse cultures, rural residents, and

youth with disabilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 24

IV. Make NCD a high performance organization . . . . . . . . . . . . . . . . . . . . . . . . . . . . 27

Federal Managers’ Financial Integrity Act Signed Assurance Statement . . . . . . . . . . . . . . 29

Conclusion . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 31

Appendix A . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33





1

OVERVIEW

My Administration is committed to tearing down the barriers to

equality that face many of the 54 million Americans with

disabilities. Disability is not the experience of a minority of

Americans. Rather, it is an experience that will touch most

Americans at some point during their lives.

President George W. Bush

New Freedom Initiative, February 2001

Background

NCD is an independent federal agency making recommendations to the President and Congress

on issues affecting 54 million Americans with disabilities. NCD is composed of 15 members

appointed by the President and confirmed by the U.S. Senate. In its 1986 report, Toward

Independence, NCD first proposed that Congress should enact a civil rights law for people with

disabilities. Today, there are more than 54 million Americans with disabilities, a full 20 percent

of the U.S. population. About half of these individuals have a severe disability, affecting their

ability to see, hear, walk, or perform other basic functions of life.

Significant barriers still exist for people with disabilities who try to fully participate in American

society. People with disabilities want to be employed, educated, and actively involved in the

community. Unfortunately, on average, Americans with disabilities have a lower level of

educational attainment, and are poorer and more likely to be unemployed than people without

disabilities. In today's global new economy, America must be able to draw on the talents and

creativity of all its citizens.

In 1990, the Americans with Disabilities Act (ADA) was signed into law. In the 11 years since it

was signed into law, ADA has worked to guarantee equal opportunity for people with disabilities

in employment, public accommodations, transportation, state and local government services, and

telecommunications. In 1992, Congress modified NCD’s authorizing legislation, Title IV of the

Rehabilitation Act of 1973, giving NCD a monitoring role in the enforcement, implementation,

and effectiveness of ADA. In 1996, NCD convened a policy summit that included a diverse

group of more than 300 leaders from the disability community. These leaders encouraged NCD

to monitor and evaluate federal enforcement efforts of ADA and other civil rights laws. NCD’s

Disability Civil Rights Monitoring Project is currently evaluating the implementation and



2

enforcement of ADA, the Fair Housing Act, the Individuals with Disabilities Education Act, the

Rehabilitation Act, and the Telecommunications Act. 

In FY 2001, NCD continued its Disability Civil Rights Monitoring Project by completing

research and comprehensive reviews of the first 12 years of enforcement efforts under the 1988

Fair Housing Amendments Act and related legislation and of the first 27 years of enforcement

efforts under Section 504 of the Rehabilitation Act of 1973, as amended. 

During FY 2001, NCD began research on the implementation of the Civil Rights of

Institutionalized Persons Act of 1980 and the landmark U.S. Supreme Court decision in

Olmstead v. L.C. 527 U.S. 581. Both studies are part of NCD’s series of reports known as

Unequal Protection Under Law.

The Disability Civil Rights Monitoring Project or Unequal Protection Under Law series grew out

of NCD's 1996 national policy summit. On March 18, 1999, NCD produced its first report,

Enforcing the Civil Rights of Air Travelers with Disabilities. The second report, Back to School

on Civil Rights, on the enforcement of the Individuals with Disabilities Education Act, was

issued on January 25, 2000. The third report, Promises to Keep: A Decade of Federal

Enforcement of the Americans with Disabilities Act, was released on June 27, 2000. The fourth

report, The Accessible Future, was issued on June 21, 2001. The enforcement reports to follow in

this series will be on the Fair Housing Amendments Act of 1988 and Section 504 of the

Rehabilitation Act. They will be released in FY 2002.

Fiscal Year 2001

As a leader in the development and analysis of disability policy, NCD conducted numerous

activities in Fiscal Year (FY) 2001, with an authorized budget of $2,615,000. Those activities

promoted policies, programs, practices, and procedures that guaranteed equal opportunity for all

individuals with disabilities, regardless of the nature or severity of the disability. They also

helped individuals with disabilities realize the promise of ADA by empowering them to achieve

economic self-sufficiency, independent living, inclusion, and integration into all aspects of

society. 

In FY 2001, NCD reviewed and evaluated new and emerging policy issues that affect people

with disabilities. NCD continued to identify the overall needs and concerns of people with

disabilities by conducting hearings, forums, and conferences throughout the country, and by
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responding to literally thousands of telephone, e-mail, and written inquiries on ADA and other

disability civil rights issues.

Major activities for FY 2001 also included the release of several other reports. They are:

• Brief Amicus Curiae of the National Council on Disability in Support of Respondents,

Toyota v. Ella Williams (August 2001)

• National Disability Policy: A Progress Report (June 2001)

• Position Paper on Patients’ Bill of Rights Legislation (March 2001) 

• Inclusive Federal Election Reform (March 2001)

• Applied Leadership for Effective Coalitions (February 2001) 

• Investing in Independence: Transition Recommendations for President George W. Bush

(January 2001) 

• Implementation Plan for Executive Order 13166—Improving Access to 

Services for Persons with Limited English Proficiency (December 2000) 

• Transition and Post-School Outcomes for Youth with Disabilities: Closing the Gaps to

Postsecondary Education and Employment (November 2000)

Cultural Diversity

NCD also established a Cultural Diversity Advisory Committee to provide advice and

recommendations to NCD on issues affecting people with disabilities from culturally diverse

backgrounds. Specifically, the committee identifies issues, expands outreach, infuses

participation, and elevates the voices of underserved and unserved segments of this nation's

population. It also assists NCD in developing federal policy that addresses the needs and

advances the civil and human rights of people from diverse cultures. The number of people with

disabilities in the United States is approximately 54 million. There are 7.2 million African

Americans with disabilities, 4.4 million Hispanic Americans with disabilities, and 1.5 million

Native Americans, Asian Americans, and Pacific Islanders with disabilities.

Communications

In addition, it should be noted that due to its reinvigorated communications strategy, NCD

continued to generate a high volume of publicity in FY 2001. During the year, NCD received

thousands of news clips from its news clipping service, reflecting a high degree of interest by the

media in NCD’s initiatives and activities. This symbiotic relationship between NCD and the

media helps disseminate important disability-related information that affects all Americans with

disabilities and their families.
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Web Access and Limited English Proficiency

As a result of the publicity, NCD also began receiving more hits on its award-winning Web site

(http://www.ncd.gov), with visitors downloading more disability policy reports than in the past.

This is particularly relevant for those who require instant access to government information, and

in light of the large numbers of people with disabilities who use the Internet. 

In addition, NCD added three new features to its award-winning, Section 508 compliant Web site

that will be helpful to people with disabilities and those with limited English proficiency (LEP).

One of the biggest challenges on the Web is finding what you are looking for. To help users find

information more quickly, NCD has added a Netscape Web Publisher search function. This

search function allows users to quickly pinpoint specific information anywhere within the NCD

Web site. Users can search through NCD documents for a specific word, obtaining search results

that list all documents that match the query. Users can then select a document from the list to

browse in its entirety. This function provides easy access to server content.

Even before Executive Order 13166, Improving Access to Services for Persons with Limited

English Proficiency (LEP), was signed on August 11, 2000, NCD had added a language

translation function to its Web site. Known as Babel Fish, this automatic translation service

removes language barriers across the World Wide Web. Babel Fish translates to and from

English, French, German, Italian, Portuguese, and Russian.

During FY 2001, NCD published its implementation plan for Executive Order 13166

(http://www.ncd.gov/newsroom/publications/limitedenglish.html), which was approved by the

U.S. Department of Justice. This plan enunciated NCD’s strategy for improving access to

services for persons with limited English proficiency. 

A list of frequently asked questions was also added to the NCD home page to help users answer

standard questions about NCD, its mission, and the availability of disability resources.

These new features are opening opportunities for even those with the most severe disabilities. For

Americans with disabilities, technology makes things easier. For Americans with disabilities,

technology makes things possible. NCD is ensuring that Americans with disabilities can access

the best technologies of today and that even better technologies will be available in the future.
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Performance Results

Overall, the findings of this annual performance report clearly indicate that NCD has either met

or exceeded the projected levels in our performance plan. 
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NCD BRIEF DESCRIPTION

Overview and Purpose

NCD is an independent federal agency led by 15 members appointed by the President of the

United States and confirmed by the U.S. Senate.  

The overall purpose of NCD is to promote policies, programs, practices, and procedures that

guarantee equal opportunity for all individuals with disabilities, regardless of the nature or

severity of the disability; and to empower individuals with disabilities to achieve economic self-

sufficiency, independent living, and inclusion and integration into all aspects of society.

Specific Duties

The current statutory mandate of NCD includes the following:

! Reviewing and evaluating, on a continuing basis, policies, programs, practices, and

procedures concerning individuals with disabilities conducted or assisted by federal

departments and agencies, including programs established or assisted under the

Rehabilitation Act of 1973, as amended, or under the Developmental Disabilities

Assistance and Bill of Rights Act; as well as all statutes and regulations pertaining to

federal programs that assist such individuals with disabilities, in order to assess the

effectiveness of such policies, programs, practices, procedures, statutes, and regulations

in meeting the needs of individuals with disabilities.

! Reviewing and evaluating, on a continuing basis, new and emerging disability policy

issues affecting individuals with disabilities at the federal, state, and local levels, and in

the private sector, including the need for and coordination of adult services, access to

personal assistance services, school reform efforts and the impact of such efforts on

individuals with disabilities, access to health care, and policies that operate as

disincentives for individuals to seek and retain employment.

! Making recommendations to the President, the Congress, the Secretary of Education, the

Director of the National Institute on Disability and Rehabilitation Research, and other

officials of federal agencies, respecting ways to better promote equal opportunity,



8

economic self-sufficiency, independent living, and inclusion and integration into all

aspects of society for Americans with disabilities.

! Providing the Congress, on a continuing basis, advice, recommendations, legislative

proposals, and any additional information that NCD or Congress deems appropriate.

! Gathering information about the implementation, effectiveness, and impact of the 

Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq.).

! Advising the President, the Congress, the Commissioner of the Rehabilitation Services

Administration, the Assistant Secretary for Special Education and Rehabilitative Services

within the Department of Education, and the Director of the National Institute on

Disability and Rehabilitation Research on the development of the programs to be carried

out under the Rehabilitation Act of 1973, as amended.

! Providing advice to the Commissioner with respect to the policies and conduct of the

Rehabilitation Services Administration.

! Making recommendations to the Director of the National Institute on Disability and

Rehabilitation Research on ways to improve research, service, administration, and the

collection, dissemination, and implementation of research findings affecting persons with

disabilities.

! Providing advice regarding priorities for the activities of the Interagency Disability

Coordinating Council and reviewing the recommendations of this Council for legislative

and administrative changes to ensure that such recommendations are consistent with the

purposes of the Council to promote the full integration, independence, and productivity of

individuals with disabilities;

! Preparing and submitting to the President and Congress an annual report titled National

Disability Policy:  A Progress Report. 

! Preparing and submitting to Congress and the President an annual report containing a

summary of the activities and accomplishments of NCD.
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International

In 1995, NCD was designated by the Department of State to be the official contact point of the

U.S. government for disability issues. Specifically, NCD interacts with the special rapporteur of

United Nations Commission for Social Development on disability matters.

Consumers Served and Current Activities

While many government agencies deal with issues and programs affecting people with

disabilities, NCD is the only federal agency charged with addressing, analyzing, and making

recommendations on issues of public policy that affect people with disabilities regardless of age,

disability type, perceived employment potential, economic need, specific functional ability, status

as a veteran, or other individual circumstance. NCD recognizes its unique opportunity to

facilitate independent living, community integration, and employment opportunities for people

with disabilities by ensuring an informed and coordinated approach to addressing the concerns of

persons with disabilities and eliminating barriers to their active participation in community and

family life.

NCD plays a major role in developing disability policy in America. In fact, it was NCD that

originally proposed what eventually became ADA. NCD’s present list of key issues includes

improving personal assistance services, promoting health care reform, including students with

disabilities in high-quality programs in typical neighborhood schools, promoting equal

employment and community housing opportunities, monitoring the implementation and

enforcement of ADA, improving assistive technology, and ensuring that people with disabilities

from culturally diverse backgrounds fully participate in society. 

Statutory History

NCD was initially established in 1978 as an advisory board within the Department of Education

(Public Law 95-602). The Rehabilitation Act Amendments of 1984 (Public Law 98-221)

transformed NCD into an independent agency.
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STRATEGIC PLAN

Vision

The United States of America will be a stronger country when its 54 million citizens with

disabilities are fully integrated into all aspects of American life. The United States has made

significant progress in recent years in furthering opportunities for education, employment and

independent living for people with disabilities through a broad range of programs that protect the

rights of individuals with disabilities from discrimination in education, employment, housing and

transportation. Yet significant barriers to achieving the goals of independence, inclusion and

empowerment for all persons with disabilities still remain. Conflicting, poorly designed or

outdated government programs and policies combine with service gaps and continued negative

attitudes toward people with disabilities to marginalize the 54 million Americans with

disabilities. 

The effects of these barriers on both people with disabilities and society are enormous. Physical

and spiritual isolation rob individuals of energy, creativity and productivity. Society loses by not

enjoying the benefits of their talents and by incurring large costs to supporting them.

Through collaboration with its stakeholders, NCD will pursue a focused agenda which will

promote government programs and policies in support of full inclusion of all people with

disabilities into the educational, economic and social fabric of the American community. NCD

will use the expertise of its diverse membership and well-trained and -managed staff to identify

barriers to inclusion and independence and to develop solutions. NCD will listen to people with

disabilities across the country to identify emerging issues which need a response.

As the only agency in the Federal Government that addresses the issues of all people with

disabilities, regardless of type or severity, NCD will be aggressive and resolute until the day
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arrives when people with disabilities in every corner of the land no longer are distinguished by a

disability label, but are known as students, workers, parents, neighbors and friends. 

Mission Statement

The mission of the National Council on Disability is to promote the full inclusion, independent

living and economic self-sufficiency of people with disabilities of all ages and backgrounds by

providing advice, analysis, and recommendations on disability policy to the President, Congress,

and other federal agencies. 
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STRATEGIC GOALS, OBJECTIVES, AND RESULTS

I. Enhance the lives of people with disabilities of all ages and backgrounds through the

development of policy recommendations.

Objectives:

1.1  Develop and refine policy recommendations at least annually.

1.2 Gather and record information on policy matters affecting people with disabilities

through the use of forums, hearings, teleconferences, the Internet, independent

studies, and interagency information sharing.

1.3 Monitor the effectiveness of the implementation of the Americans with

Disabilities Act and other civil rights laws.

Results:

1.1 NCD reviewed and evaluated new and emerging policy issues affecting people

with disabilities at the federal, state, and local levels, and in the private sector, and

developed policy recommendations where needed. During FY 2001, NCD

produced seven reports and papers containing specific policy recommendations

and one amicus brief to the U.S. Supreme Court. They include: Brief Amicus

Curiae of the National Council on Disability in Support of Respondents, Toyota v.

Ella Williams; The Accessible Future; National Disability Policy: A Progress

Report; Position Paper on Patients’ Bill of Rights Legislation; Inclusive Federal

Election Reform; Applied Leadership for Effective Coalitions; Investing in

Independence: Transition Recommendations for President George W. Bush;

Implementation Plan for Executive Order 13166—Improving Access to Services

for Persons with Limited English Proficiency; and Transition and Post-School
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Outcomes for Youth with Disabilities: Closing the Gaps to Postsecondary

Education and Employment.          

  

Approximately 20,000 hard copies were distributed by NCD’s mailing house,

while the number of copies downloaded from the NCD Web site increased

significantly from FY 2000 to approximately 24,000 copies.

                 

1.2 NCD gathered information and identified the overall needs and concerns of people

with disabilities in a variety of ways that included hearings and conferences, and

by responding to literally thousands of telephone calls, e-mail messages, and

written inquiries.

Under the Federal Advisory Committee Act, NCD conducted several

teleconferences and meetings with its advisory committees—International Watch,

Youth, and Technology Watch. NCD also established its Cultural Diversity

Advisory Committee that provides advice and recommendations to NCD on issues

affecting people with disabilities from culturally diverse backgrounds.

Specifically, the committee identifies issues, expands outreach, infuses

participation, and elevates the voices of underserved and unserved segments of

this nation's population that helps NCD develop federal policy that addresses the

needs and advances the civil and human rights of people from diverse cultures.

NCD continued its interagency policy liaison activities with the National Institute

on Disability and Rehabilitation Research, the Rehabilitation Services

Administration, the Office for Special Education and Rehabilitative Services, the

Office of Disability Employment Policy, the Centers for Disease Control and

Prevention, the National Center for Medical Rehabilitation Research, the

Presidential Task Force on Employment of Adults with Disabilities, and the U.S.

General Services Administration.
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1.3 During FY 2001, NCD continued its Disability Civil Rights Monitoring Project.

Title IV of the Rehabilitation Act requires NCD to gather information about the

implementation, effectiveness, and impact of ADA, among other duties. Three

hundred leaders from NCD’s 1996 policy summit encouraged NCD to monitor

and evaluate federal enforcement efforts of ADA and other civil rights laws. In

1999, NCD released its report in this series. Entitled Enforcing the Civil Rights of

Air Travelers with Disabilities:  Recommendations for the Department of

Transportation and Congress, this report addressed the enforcement of federal

laws protecting the civil rights of people with disabilities. In 2000, NCD released

its second and third reports in the series with Back to School on Civil Rights and

Promises to Keep:  A Decade of Enforcement of the Americans with Disabilities

Act. During FY 2001, NCD’s Disability Civil Rights Monitoring Project

continued its evaluations of the implementation and enforcement of  the Fair

Housing Act, the Rehabilitation Act, and the Telecommunications Act. 

The release of NCD’s technology report, The Accessible Future, which was highly

publicized, generated numerous articles and editorials about electronic and

information technology (E&IT) access for people with disabilities. The report

found that access to E&IT is a civil right and there is a need for a national

accessibility policy.

NCD issued an appeal to the Federal Government, private industry, and

consumers to join forces to increase access to E&IT for people with disabilities.

The appeal stems from the reality that increased access will improve the quality of

life for people with disabilities. A strong partnership between the government,

private industry, and consumers will accelerate what all Americans desire, which

is a better life—in this case, for people with disabilities.
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An accessible Internet will open opportunities for even those with the most severe

disabilities. For Americans with disabilities, technology makes things easier. For

Americans with disabilities, technology makes things possible. NCD is ensuring

that Americans with disabilities can access the best technologies of today and that

even better technologies will be available in the future. The report is available at

www.ncd.gov/newsroom/publications/accessiblefuture.html.

In the aftermath of the tragic events of September 11, 2001, NCD wrote to the

administrator of the Federal Aviation Administration (FAA) at the Department of

Transportation (DOT), extending its support for the way the FAA responded to

the need for heightened vigilance in securing our national air transportation

system. NCD also offered both support and assistance in developing procedures

and training that make safety the highest priority while ensuring full access for

people with disabilities to the air transportation system.

Since last spring, NCD has collaborated with DOT's Office of Aviation

Enforcement and Proceedings to bring together people with disabilities, the airline

industry, and the Federal Government  at two forums that addressed eliminating

the remaining barriers to air transportation for people with disabilities. The second

forum, convened on September 11 as the terrorist attacks began, was rescheduled

to a later date. NCD also met several times with the Secretary of Transportation to

discuss what more is needed to make the overall U.S. transportation system fully

accessible.

As more airports have resumed operation since the attacks, NCD has received

calls, letters, and e-mails about the impact of the new security environment on

people with disabilities. Because accessible air travel is an ongoing problem for

people with disabilities, NCD made several recommendations to DOT, including

the following:
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—The elimination of curbside check-in and drop-offs has created significant

additional barriers to people with mobility impairments and people who are blind.

The need for competent and efficient "meet and assist" service at airport drop-off

points is more critical than ever.

—Many people with disabilities, especially those with mobility impairments,

those who are blind, and those who have cognitive impairments, need assistance

until they are at the gate or on the plane. Security procedures must include

provisions for screening and clearing assistants and attendants who will not

accompany the person with a disability on the flight.

—People who use medical oxygen rely on commercial suppliers to meet them at

the airport gate to provide oxygen between connecting flights or until they arrive

at their final destination via ground transportation. Security procedures must

include provisions for screening and clearing oxygen suppliers; and new

restrictions on carry-on items must take into account passengers who depend on

ready access to medical equipment and/or medications. Procedures for screening

and clearing these necessary items must be included.

The entire letter and recommendations can be found on NCD's Web site at

http://www.ncd.gov/newsroom/correspondence/garvey_9-27-01.html.

NCD began research on the Civil Rights of Institutionalized Persons Act (CRIPA)

and the U.S. Supreme Court’s Olmstead decision. The CRIPA study will evaluate

the extent to which people with disabilities living in institutions are being served

consistent with CRIPA and ADA. 

On June 22, 1999, the Supreme Court decision in Olmstead v. L. C. ruled that in

appropriate circumstances, ADA requires the placement of persons with
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disabilities in a community-integrated setting whenever possible. The Court

concluded that “unjustified isolation,” for example institutionalization when a

doctor deems community treatment equally beneficial, “is properly regarded as

discrimination based on disability.” Olmstead has yet to be fully implemented.

NCD believes that community-based care is critically important to promoting

maximum independence and to integrating individuals with disabilities into

community life. NCD’s Olmstead study will evaluate states’ implementation of

the Olmstead decision.

In its 2000-2001 term, the U.S. Supreme Court issued a number of decisions that

dramatically changed the ground rules for civil rights lawsuits, making it

significantly harder for victims of the most pervasive kinds of discrimination to

win court relief. NCD is deeply troubled by the Alexander v. Sandoval  (121 S.Ct.

1511) decision and its potential to curb lawsuits under a variety of civil rights

laws. The elimination of an important legal avenue as a result of the Sandoval

decision undermines across the board the ability of Americans to respond to

systemic denials of their civil rights with lawsuits that employ systemic legal

approaches. NCD's analysis of the Supreme Court decision in Sandoval and its

implications for litigation under ADA, Section 504 of the Rehabilitation Act, and

the Individuals with Disabilities Education Act is available at

www.ncd.gov/newsroom/publications/sandoval.html.

NCD convened ADA stakeholders in a series of meetings to discuss broader

strategy issues related to recent Supreme Court decisions and ongoing threats to

ADA protections. These meetings are intended to contribute to the development

of consensus within the disability community regarding the most practical and

efficient strategies for: 1) recovering the scope of protection intended by Congress

for people with disabilities; and 2) changing the tide of negative public

perceptions regarding the ADA's purpose and goals.




