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Technology: An Essential Element to the Full Realization of Citizenship for People with Disabilities
Why the 2016 National Council on Disability Progress Report Focuses on Technology 
Since the start of the new millennium, the role of technology in day-to-day life has rapidly transformed from novelty to necessity. However, the needs of people with disabilities have been largely overlooked during the design, development, and delivery of mainstream technology. The 2016 report urges policymakers, the technology industry, and other entities that serve the public to adopt policies and practices that result in technology that everyone can use. This is consistent with federal legislation that prohibits discrimination on the basis of disability. The 2016 Progress Report places a significant emphasis on information and communications technology (ICT), but it addresses assistive technology as well. This report has direct implications for everyone in our technology-dependent society—individuals who currently live with a disability, people who will unexpectedly acquire a disability, and those who will age into disability. 
Key Takeaways for the White House, Congress, and Federal Policymakers
Ambiguity exists about the application of legislation such as the Americans with Disabilities Act to online content and other ICT, creating a need for greater clarification regarding organizations’ responsibilities. A Technology Bill of Rights for People with Disabilities would meet this need.
The federal government needs to make progress in providing accessible electronic and information technology, as mandated by Section 508 of the Rehabilitation Act. 
The federal government can promote accessible technology by requiring grant applications with a technological component to address how the proposed technology would affect people with disabilities.
Enhanced interagency coordination regarding funding priorities and decisions can help maximize federal investments in innovative technology that benefits people with disabilities. 
Alternatives to randomized controlled trials such as single-study methodologies should be considered for determining the efficacy of assistive technology.
Highlights for the Technology Industry
Developing ICT using Web Content Accessibility Guidelines and including people with disabilities in user experience research are critical to producing technology that meets the needs of people with disabilities. 
Consumers need increased training and technical assistance to understand, use, and benefit from access features that are built-in to technology. 
To make products universally accessible, the technology industry requires a workforce that is well versed in accessible design standards, conducting inclusive user experience research, and providing training and other guidance on access features. The industry should consider these needs in immediate and longer-term recruiting activities. 
Highlights for the Private and Public Sectors
People with disabilities make up a significant subset of the people whom the public and private sectors serve and employ, and they should not be discriminated against when using technology to access information, products, and services.
Science, technology, engineering, and mathematics (STEM) curricula that are accessible to students with disabilities and that include learning standards addressing accessibility are critical for creating inclusive technology. These curricula should be a priority in both the public and private sectors.
Durable medical equipment and complex rehabilitation technology are essential for many people with disabilities to maximize functioning; these items merit increased coverage by insurance companies. 
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